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December To-Do List

* Don'’t forget to mail your business holiday cards (and personal ones, too)
and deliver holiday gifts.

* Make sure clients (and any staff) have a copy of your inclement weather
plan and that clients’ emergency contact information is up-to-date in case
weather prevents you from reaching pets.

* Set aside a little time to celebrate the holidays with your family. Self-care
is important—for you and staff.

* It's a great time to bring your A+ game to wow clients. You may be short
on time, but little gestures like a holiday-themed photo that you stage of a
client’s pet or a warm holiday message or card left behind at the last visit
can show you care.

* Block off an afternoon in the next month to review your 2025 numbers and
plan business goals for 2026.



